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Privacy Policy 
This Privacy Policy describes how Four Leaf Clover Ventures Inc. (“FLC,” “we,” “our,” or 
“us”) collects, uses, and protects your information when you use the WatchCert mobile and web 
applications (collectively, the “Service”). 

By using WatchCert, you agree to this Privacy Policy. 

 

1. Information We Collect 
We collect the following types of information: 

A. Information You Provide to Us 

• Account Information: Name, email address, password, payment details, and 
subscription plan. 

• Watch Data: Images, brand, model, serial number, reference number, and other 
identifying details of your watch that you upload for authentication or appraisal. 

• Optional Documentation: Receipts, proof of purchase, service history, prior appraisals, 
and images of original packaging/papers. 

• Communications: Messages, inquiries, and feedback you send to us. 

B. Information Collected Automatically 

• Device Data: Device type, operating system, IP address, and browser type. 
• Usage Data: Time and date of use, pages viewed, actions taken, and in-app interactions. 
• Log Data: Crash reports, error logs, and diagnostic information. 

C. Third-Party Information 

We may receive data from: 

• Payment processors (transaction confirmations, billing updates). 
• Analytics providers (usage trends, user demographics). 
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2. How We Use Your Information 
We use your information to: 

1. Authenticate and appraise watches using our proprietary AI model and verification 
process. 

2. Generate reports and scores based on the WatchCert 100-Point Authentication System. 
3. Provide customer support and respond to inquiries. 
4. Improve the Service’s performance, reliability, and security. 
5. Manage your subscription, process payments, and send billing updates. 
6. Prevent fraud, abuse, and violations of our Terms of Service. 
7. Comply with legal obligations. 

 

3. How We Share Your Information 
We do not sell your personal information. We may share your data with: 

• Service Providers: Cloud storage, hosting, payment processing, analytics, and customer 
support providers. 

• Business Partners: Only when necessary to deliver the Service you request. 
• Legal Authorities: When required by law, regulation, or court order. 
• Corporate Transactions: If FLC is involved in a merger, acquisition, or sale of assets. 

 

4. Data Retention 
• Watch Data: Stored for as long as necessary to provide authentication history and meet 

operational needs, unless you request deletion. 
• Account Data: Retained while your account is active, plus a reasonable period afterward 

to comply with legal obligations. 

 

5. Your Rights 
Depending on your location, you may have the right to: 

• Access a copy of the personal information we hold about you. 
• Request correction or deletion of your personal information. 
• Object to or restrict certain processing activities. 
• Request a copy of your data in a portable format. 
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To exercise your rights, contact us at: privacy@fourleafclover.io. 

 

6. Security Measures 
We implement industry-standard safeguards to protect your information, including encryption, 
access controls, and regular security audits. However, no system is completely secure, and we 
cannot guarantee absolute protection of your data. 

 

7. International Data Transfers 
If you are located outside of Canada, your information may be transferred to and processed in 
countries where privacy laws may not provide the same level of protection. 

 

8. Children’s Privacy 
The Service is not intended for individuals under the age of 18. We do not knowingly collect 
personal information from minors. If we discover that we have collected such data, we will 
delete it immediately. 

 

9. Changes to This Policy 
We may update this Privacy Policy from time to time. Changes will be posted with a revised 
effective date. Continued use of the Service after changes are posted constitutes your acceptance 
of the updated policy. 

 

10. Contact Us 
If you have questions about this Privacy Policy, contact us at: 

Four Leaf Clover Ventures Inc. 
Email: privacy@fourleafclover.io 
 

 


